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Learners working at businesses, government agencies, and in the 
military want online experiences that provide the same quality services 
they would receive in a face-to-face learning environment.

Workforce learners in the digital space
WHO IS THE CONNECTED LEARNER?

Learners want dynamic training, remote access, a robust support network, 
real-time collaboration, streamlined integration, and accessibility.

An "always-on" learning network
WHAT DO CONNECTED LEARNERS WANT?

Workforce learning and development is an ongoing and essential 
part of businesses, the military, and government agencies.

Workforce learning events are activities that help develop or enhance 
the knowledge, skills, and abilities of employees and servicemen and 
women regardless of occupation, rank, or office.

Learning activities that enhance K.S.A.s
WHAT IS WORKFORCE LEARNING?

Today, more than ever, families have one or more members working 
and learning from home, which means working professionals need 
to integrate seamlessly into their organization’s infrastructure.

Also, connected learners expect a fully dynamic learning experience, 
to collaborate with colleagues, access to support services at their 
moment of need, and the ability to service their internal and external 
customers.

Collaboration, accessibility, & support
WHY IS CONNECTIVITY IMPORTANT?

When organizations need to engage their workforce in online 
learning, free, low-cost and feature-light options simply aren't 
enough. Connected learners need dynamic tools designed for 
teaching and learning. 

A track record of reliability

HAVING A TRUSTED PARTNER MAKES 
A DIFFERENCE

Connected Learners
Today's modern workforce has unique needs.


