TriPOS Installation and Setup

Overview

This document is intended to assist you in the installation of the VeriFone® USB drivers and the triPOS®
Service. These new devices are designed to run on systems using Windows 7 or higher and require the
.Net Framework 4.5 or higher. In addition you’ll need to have installed the Anthology 9.1.026.0 or higher
as these devices are not supported on all version of Anthology.

Please read through this document before you start. We also recommend that you do not attempt this
installation after hours or on the weekend unless you have made prior arrangements with Anthology’s
Support department. This installation and troubleshooting issues surrounding it is not covered under
“after-hours” support policies. You could be without credit card functionality until normal business
hours.

What you'll need to complete this installation
1. You’'ll need to determine if you are running a 32 or 64 bit version of Windows so you can
determine which USB driver to install.
a. For Windows 7
i. Choose Start
ii. Right click on Computer
iii. Choose properties — It is listed as System Type:
b. For Windows 8 and 8.1
i. Open the desktop
ii. Computer has been changed to This PC
iii. Right click This PC
iv. Choose properties —it is listed as System Type:
c. For Windows 10
i. Open File Explorer
ii. Right click This PC
iii. Choose properties —it is listed as System Type:

2. You will need your Element credentials. You should already have received your account
information from Element Hosted Payments — you will need these credentials to complete the
“TriPOS” installation. We recommend you copy these values to Notepad for easy “cut & paste”
when needed — this will insure accuracy when entering very long numbers such as the 64+
character Account Token. Find this by going to the EPS web portal, click on Virtual Terminal and
then Profile. Merchant ID 17X06XX34

Account ID 100026
Account Token 169FET9D919F12BFF22FX00000000000000COMOCOCO0CCON11DA3T1CEB915354DEBS01



3. You will need the exact TerminallD for each workstation. POS Information
. . . AccountToken: S
This value is also found by going to the EPS web portal, AccountID: - _
click on Virtual Terminal and then Profile. The TerminallD AcceptorID: ]
numbers are an arbitrary value, it does not matter which Generate New Account Token > |
of the given TerminallD you use for each station, but each Terminal ID | Description
workstation must have a unique TerminallD in addition to 0001 | isul Anthology
. 0002 Virtual Terminal
the Anthology StationID. 0003 | PaymontszGo
0004 Mx915
Terminals:
0005 Mx915
0006 Mx915
Y Stations
Station D] 2 Neme [ cashregisr 4. YOU'll need to know the StationID for each station you'll be
Station number 2 Short code #| CR2

List | Details H Sales H Printing H iPOS Setup ‘
Short Code  Mame  Station ID Inactive

installing a device on. This is found by going to Master Files |

Stations. Once opened the form will show you the StationlID,

HCR2

CashRegister] 2 StationNumber and Name. Make note of your StationID value.

ET1

Server 1

5.

Your system must have the Microsoft .Net Framework 4.5 installed on each computer using the
triPOS devices. This framework is part of the Microsoft update program and is probably already

in place on your system. [fitis not installed on your computer the triPOS setup will install it for
you.

You will also need to download the latest Verifone Device Driver and TriPOS Service Installer.
These can be found by going to the www.Anthology.com website, to Support | Downloads. You
will need to know the store OrglID and zipcode. Find the OrgID by going to Help | About

Anthology. Download the correct MX915 or Vx805 driver for your workstation, along with the
Verifone Tripos Service Setup.

Download File Verifone Mx915 driver -Win7-8-10_64bit USB Driver zip
Download File Verifone Mx915 driver- Win7-8-10_32bit USB Driver zip
Download File Verifone TriPOS Service Setup.zip

Download File Verifone Wx805 driver-Win7-8-10_USB Driver.zip


http://www.anthology.com/

Verifone® Driver Installation

It isn’t important which is installed first the USB driver or triPOS. We'll go through the USB driver
installation first. This is where you need to know which Windows “System Type:” you are using, either
64 bit or 32 bit (See Above) this will determine which installation you run. The installation is the same

regardless of which one you install.

g
) VeriFone USB Driver Installer - InstallShield Wizard 5

Opening Screen

Welcome to the InstallShield Wizard for
VeriFone USB Driver Installer

Choose Next

 The InstallShield{R) Wizard will allow you to modify, repair, or
remove VeriFone USE Driver Installer, To continue, dick Mext.

< Back l Next > I [ Cancel

’
2 Verifone USB Driver Installer - InstallShield Wizard 5

Setting the COM Port

Setting The COM Port

Be sure that COM9 is selected Select the desired COM port for the device.

and that the “Let Windows
The driver you are installing for your USB-connected VeriFone device will emulate it

2 .
manage the coOM po rt Optlon on this computer as a serial communication part. Please select the serial COM port
is not checked on which you would like this device set up.

MX 80 COM Port Number: [COM3 ~

[ Let Windows manage the COM port

Mote: If a COM part in the drop-down list is marked as "in use”, it means that the
portis either currently being used or had been previously assigned to a device. Only
select a port that is “in use™ if you know the assodated device is no longer using it.

InstallShield




.
ﬂ VeriFone USB Driver Installer - InstallShield Wizard

Ready to Install
Ready to Install the Program

Choose Install The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Installshield

-
ﬁ VeriFone USB Driver Installer - InstallShield Wizard = e

Progress of Installation
Installing VeriFone USB Driver Installer
This option can take several The program features you selected are being installed,
minutes to show any activity. It
is running. Please do not
interrupt this process. e

Please wait while the InstallShield Wizard installs VeriFone USB Driver
Installer. This may take several minutes.

When the process is finished — | |
choose Next.

InstallShield

< Badk Next > Cancel




Installation Complete

Choose Finish

TriPOS Installation

Next we’ll install the triPOS Service.

triPOS Welcome screen

Choose Next

’
ﬁ VeriFone USE Driver Installer - InstallShield Wizardl

InstallShield Wizard Completed

The Installshield Wizard has successfully installed VeriFone USE
Driver Installer. Click Finish to exit the wizard.

Finish ] | Cancel

Remember to have your credentials ready

rﬁl iPOS Setup . _=1LE

triP®S

The Setup Wizard will install triPOS on your computer, Click
Mext to continue or Cancel to exit the Setup Wizard,




p
7 iPOS Setup L=

End-User License Agreement

End-User License Agreement
Check the “| accept the terms in Flease read the following license agreement carefully
this license agreement”
checkbox TRIPOS® SOFTWARE LICENSE AGREEMENT -
Choose Next IMPORTANT - BEFORE DOWNLOADING, ACCESSING OR

USING ANY PART OF THE TRIPOS® SOFTWARE YOU
SHOULD READ THE FOLLOWING TERMS AND
CONDITIONS CAREFULLY AS THEY GOVERN ALL ACCESS
TO AND USE OF THE TRIPOS® SOFTWARE AND
ASSOCIATED DOCUMENTATION (collectively the
“SOFTWARE™). THIS IS A LEGAL AGREEMENT (“License
Aagreement” RETWFFEN THE PARTY WHO WITT. ACCFS8 7

[¥]1 accept the terms in the License Agreement

. . () tripOS Set -
Credential Information A =

Configuration Information @ ‘
This is where you enter your Plases erier o lnformation belew
Element supplied credentials. Company Name:

e |

Company Name should be the Acceptor ID (Merchant ID):
name you used when applying o7

for your Element account.

Sccourt ID:
e

Cut and Paste your credentials Account Token:

|saFsceses: ACSD1
Market Code is Retail Market Code:

REH -
Server Listening Port is 8080 mum Port:

Choose Next




Setting the Lane Information

You should have been provided
with a Terminal ID from
Element. This should be a
unique value for each credit
card capable workstation

The Lane ID should correspond
to the Station ID shown in the
Anthology Master Files | Station
screen.

Manual Entry Allowed: set to
true

Assigning the COM port

As we did with the driver
installation be sure COM9 is
displayed in the Com Port field
as shown.

-
8l #iPOS Setup

Default Lane Setting Information

Please enter the information below

Terminal ID:

|0000009999

Lane ID:

|1
Manual Entry Allowed:
true

:

Badk ;[ Mext ] [ Cancel ]

,
) #iPOS Setup

Serial/USB Information

Please enter the information below

Com Port:

coma




’
) iPOS Setup =5

Ready to Install

Ready to install triP0S @
Choose Install

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

’
4 tiPOS Setup i

Note: This screen may not show
for everyone.
If you are seeing this screen
. . . Summary

during the installation you may Installation successfill
safely ignore this information APTURL fPort:

. o https: lhost: 8080
and choose Finish tps:ffocalhos

Completed the triPOS Setup Wizard

Developer 1 Key:
IaS?G?‘Sed-eaU 1-4edi-becc-ech327bafass

Developer 1 Secret:
Ieag4C6 1e-ecf3-47a4-a21f-2c0c63602215

Developer2 Key:
|9C26e 1bd-60c8-4e67-b5653-16305e4829c6

Developer2 Secret:
Ide45a?9f—cfaa—4b 52-bf14-786213f99594

Back || Finish | | Cancel

Setting organization and workstation level controls

Each workstation install of the TriPOS service must have a group of configuration values set. These will
vary from store to store. As of October 2015, these values may need to be done by an Anthology tech
via a remote login. A simpler utility for store managers to modify these settings will be available in the
next few weeks.



Starting the triPOS Service

Typically it isn’t necessary to start the service after the installation but if you should find that it is

necessary these are the steps to do so. The procedure for starting or restarting the service is the same

but depending on which version of Windows you are running the procedure for locating the Services
screen is a bit different.

You'll need to locate the “Local Services” screen on your Windows system.

1. Window 7
a. Click Start
b. Right click on Computer
c. Choose Manage
d. Onthe Computer Management screen choose Service in the left pane.
e. Locate the “TriPPOS Net” service

i.  You may choose to Start, Stop or Restart the service here.

2. Window 8/8.1/10

a.

b.
c.
d

Press the Windows Key + X
Choose Computer Management
On the Computer Management screen choose Service in the left pane.
Locate the “TriPPOS Net” service
i. You may choose to Start, Stop or Restart the service here.

i B’
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