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The document we provide here is what we use when we setup our turnkey Windows 7 systems. The
instruction provided is from March 2010, prior to the SP1 release. If you plan to install and configure
Visual Anthology on a Windows 7 machine and / or network yourself or with a local technician, here are
some things you need to consider:

•

Anthology is providing these documents free of charge. We make no claim that your own
implementation will work for you flawlessly; nor can we take any responsibility if you or your
technician encounter any difficulties.

•

Different view settings, upgraded or different versions of Windows 7, and / or subsequent
service packs may result in screens different from the ones pictured or described in this
document.

•

Anthology technical assistance in implementing this document is available through Anthology
Consulting Service at our standard rates. Setup and configuration of Windows or Windows
networks are not covered by Anthology’s initial free support or by Anthology Maintenance
Agreement.

Visual Anthology has been successfully tested on Windows 7 Professional Edition
(32bit). However, due to the fact that this is a completely new operating system,
there are certain issues that must be addressed. Please carefully review this
entire document prior to installing and using Visual Anthology in your Windows 7
based environment.
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Preparing Your Computer for Anthology Installation
This section will cover our specific recommendations for the setup of a Windows 7 machine that will run
Visual Anthology.
1.

Run all Windows updates. Make sure that all the computer systems have all the latest Windows 7 Updates installed.

2.

Microsoft can provide you with MicrosoftFixit50304.msi. It’s located at http://support.microsoft.com/kb/975517 ‐
Run this MSI file on all Windows 7 systems that will operate Visual Anthology. It disables SMB 2.0 and Windows 7
Homegroup.

3.

For security reason, please change the default Windows workgroup of the computer system (in a single user install
this may not be necessary.) Make sure that each workstation is in the same workgroup.

4.

We also do not recommend using the following features‐ Fast User Switching, Roaming Profiles, Screen Saver forcing
users to login, or Power Savers parking/hibernating the drive.

5.

Disable Power Saving on the Network Adapter in the Device Manager.

6.

Change the server to run advanced background services.
a.

Click Start, right click “My Computer”, choose properties

b.

Click Advanced System Settings, the click settings

c.

Click Advanced, Click Background services, click “Apply and OK”

7.

Change the Mouse auto‐pointer settings to “snap to”

8.

Modify automatic Windows updates
a.

9.

Select “Download Updates but let me choose when to install”

Change your display settings to 1024 X 768 (or greater)

10. Configure Power Options for maximum performance
a.

Never hibernate

b.

Never turn off monitor

c.

No Screen Savers

11. Run the Anthology Installation File (Please note any special instructions if you are working with an Anthology
Technician).
12. Configure network sharing
a.

Set the groups of “Network” and “Everyone” full rights on the Anthology Directory installed to. This could
be C:\program files\Anthology or C:\program files (x86)\Anthology or C:\program files (x64)\Anthology.
Note that these permissions should be “Full Control”, “Modify”, “Read & Execute”, “Read”, and “Write”.

b.

Make sure these permissions are set for both “Sharing and Security”
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Recommended ThirdParty Software
The following are recommendations for third‐party software that you consider running on a Visual
Anthology server system. Please refer to the installation instructions provided by the software
manufacturers.
•

Adobe Acrobat Reader
Users will need Adobe Reader (or another PDF viewer) installed on the system to read the
support documents available on our website in the Customer Zone.

•

Handy Backup
Software to backup your important files.

•

Anti‐Virus Software
You should protect your computer using Norton Anti‐Virus, AVG, or a similar product.

In conclusion
The steps outlined above assume a level of familiarity with Windows and Windows networking. If you
would prefer to have detailed support for the hardware you acquired on your own, your particular
network configuration or to have the setup done by professionals with years of experience with both
Windows and the installation of Anthology on Windows networks, you may want to consider Anthology
Consulting Services. Your implementation tech can provide you with information about ACS, its costs
and benefits.
Thanks for choosing Anthology!
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