TriPOS Installation and Setup

Overview

Anthology has combined the necessary manufacture installations into one simple to use installation and
guide booklet. As you run this installation Anthology will determine which operating system you are
running on your individual computers and install the proper driver for that system whether 32 or 64 bit.
Next we will install and register the files needed for your Anthology system to communicate with your
new Verifone® card reader.

Important first details

e Asof 1/22/16 EPS and Visa/MC have not officially certified Windows 10 for use with the new
Tripos devices. Some users are already successfully using Win10 machines and the new devices
at this time but we will update further shortly.

e If you'll be enabling Debit cards on your machines, please note that EPS and processors do not
allow Returns of funds back to a Debit card later on. Debit based transactions can only be
Voided on the day done. If a return is needed later on, you will be prompted to use a different
tender if an original sale is selected where a Debit was used.

e Itis critical you do not connect a new triPOS device to a computer until indicated by Anthology
tech support. As these new devices are essentially a mini computer, they have their own set of
firmware patches that must be run at the proper stage in installation. It will be important to let
the initial update process, roughly 15 minutes, run without disruption.

What you'll need to complete this installation
1. You'll need to determine if you are running a 32 or 64 bit version of Windows so you can
determine which USB driver to install.
a. For Windows 7
i. Choose Start
ii. Right click on Computer
iii. Choose properties — It is listed as System Type:
b. For Windows 8 and 8.1
i. Open the desktop
ii. Computer has been changed to This PC
iii. Right click This PC
iv. Choose properties —it is listed as System Type:
c. For Windows 10
i. Open File Explorer
ii. Right click This PC



iii. Choose properties —it is listed as System Type:

2. You will need your Element credentials. You should already have received your account
information from Element Hosted Payments — you will need these credentials to complete the
“TriPOS” installation. We recommend you copy these values to Notepad for easy “cut & paste”
when needed — this will insure accuracy when entering very long numbers (e.g. Account Token).

Sample:
Merchant ID 17XXXX34

Account ID 10XXX26
Account Token 169FE79D919F 12BFF22F X000 X11DA371C5B915354D6B501

. . . Terminal ID  Description
3. Onthe same EPS profile page will also be Terminal

0001 Visual Anthology
information. Your’s may or may not look similar, but copy = T a—
this information along with the account credentials. 0003 Payments2Go
0004 Mx915
Terminals:
0005 Mx915
0006 Mx915

4. Your system must have the Microsoft .Net Framework 4.5 installed on each computer using the
triPOS devices. This framework is part of the Microsoft update program and is probably already
in place on your system. Ifitis not installed on your computer the triPOS setup will install it for

you. ,
5. You'll need to know the Station ID for £ Stavons
each station you’ll be installing a device :
. . Station 1D 2 Name « CashRogister
on. This can be found by going to Master = : s o
Station number 2 Short code » CR2

Files | Stations.
List | Detalls = Sales PBrnting | NPOS Setup
Short Code Name  Station D Inactive

WCR2 CashRegister 2
ST Serr 1




Verifone® Driver Installation

It isn’t important which is installed first the USB driver or triPOS. We'll go through the USB driver
installation first. This is where you need to know which Windows “System Type:” you are using, either
64 bit or 32 bit (See Above) this will determine which installation you run. The installation is the same

regardless of which one your install.

- '
Opening Screen %] VeriFone USB Driver Installer - InstallShicld Wizard [

Welcome to the InstallShield Wizard for
VeriFone USB Driver Installer

Choose Next

 The InstallShield{R) Wizard will allow you to modify, repair, or
remove VeriFone USE Driver Installer, To continue, dick Mext.

< Back l Next > I [ Cancel

'
) VeriFone USB Driver Installer - InstallShield Wizard 5

Setting the COM Port

Setting The COM Port
Select the desired COM port for the device.

Be sure that COM9 is selected

“ H
a nd that the Let Wi ndOWS The driver you are installing for your USB-connected VeriFone device will emulate it
” H on this computer as a serial communication port. Please select the serial COM port
manage the COM po rt Optlon on which you would like this device set up.

is not checked.

M 8xx COM Port Number:

[ Let Windows manage the COM port

Mote: If 3 COM port in the drop-down list is marked as “in use®, it means that the
port iz either currently being used or had been previously assigned to a device, Only
select a port that is "in use™ if you know the assodiated device is no longer using it.

Instalishield




Ready to InSta" rﬁ VeriFone USB DriverInstaIler_—.]nsIIHISh'leld Wizard) \\

Ready to Install the Program

Choose Install o o _
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

|

InstallShield

-
ﬂ VeriFone USB Driver Installer - InstallShield Wizard

Progress of Installation
Installing VeriFone USB Driver Installer

. . The program features you selected are being installed.
This option can take several

minutes to show any activity. It
is running. Please do not
interrupt this process.

Please wait while the InstallShield Wizard installs VeriFone USB Driver
Installer. This may take several minutes.

Status:

When the process is finished —
choose Next.

Installshield

<Back || Mext = | [

~
ﬁ VeriFone USE Driver Installer - InstallShield Wizardl

Installation Complete
InstaliShield Wizard Completed

Choose Finish

The InstallShield Wizard has successfully installed VeriFone USBE
Driver Installer. Click Finish to exit the wizard.

] | Cancel




TriPOS Installation ) 7P0s Setp L

Next we’ll install the triPOS Service. Remember
to have your credentials ready

triPOS Welcome screen

Choose Next

On the End User Agreement screen, check the “I
Accept the terms in this license agreement”
checkbox, choose Next.

triP®S

The Setup Wizard will install triPOS on your computer. Click

m Mext to continue or Cancel to exit the Setup Wizard.

-

-

Credential Information This is where you enter Configuration Information

Please enter the infor mation below

your Element supplied credentials.

Company Name should be the name you used

acceptor 1D (Merchant ID):

when applying for your Element account. [

Account ID:

Arcount Token:

Click Finish when completed

[ pos setup W N e

Completed the triPOS Setup Wizard

Summary
Installation successful!

Back

I

Mext

I l Cancel




Setting the Lane Information

You should have been provided
with a Terminal ID from
Element. Enter that information
here — typically 0001.

The Lane ID should correspond
to the Station ID shown in the
Anthology Master Files | Station
screen.

M STAT Station 1
STAT2 Station2 2
STAT3 Station3

Manual Entry Allowed: set to
true

Assigning the COM port

As we did with the driver
installation be sure COM9 is
displayed in the Com Port field
as shown.

-
) iPOS Setup

Default Lane Setting Information

Please enter the information below

Terminal ID:

|0000009999

Lane ID:

1

Manual Entry Allowed:
true

[ Back |[ Mext

b

-
4l #iPOS Setup

Serial /USB Information

Please enter the information below

Com Port:

COM3

[ Badk ][ Next

[ Cancel




Ready to Install 1) iPOS setup

Ready to install triP0S @
Choose Install

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

’
41 iPOS Setup ‘ E=aae

Note, this screen with developer

key info may or may not appear, Completed the triPOS Setup Wizard
Finish the install regardless. Summary
Installation successful!

API URL/Port:
https: {flocalhost:3080

Developer 1 Key:
|a8?s7sed-ea014ed0-beoc-ed:92?bshss

Developer 1 Secret:
Ieag"k:G le-ecf3-47a4-a21f-2c0c63602215

Developer2 Key:
IQCZGE 1bd-60c8-4e67-b5659-1630524329c5

Developer2 Secret:
Ide453?9f—cﬁa4b 52-bf14-736213f99594

Back |l Finish I | Cancel |

Connect Physical Device

You may need a small screwdriver to remove a backplate on the device to connect the data/power
cable. See instructions provided with the device. Once you connect the device to power, wait for the
screen to boot through it’s various messages. When it shows an error about the USB not connected,
then you can connect the device to the computer.

BE SURE TO WAIT 15 minutes for the device to start updating its firmware. DO NOT touch the
computer, device, or reboot the computer during this critical update time. If after 15 minutes you do
not see the store name appear on the device screen, let us know right away so we can assist. Disrupting
this process incorrectly can render the device unusable. Generally the updates have completd when the
device returns to the store name displayed.




Enable TriPOS on workstation

On the workstation, go to Master Files | Stations | Details. Check the box for triPOS and select your

terminal/device model. F10 Save, and close/reopen the program.

[ Stations
Station 1D 1 Mame = Server
Station number 1 Short code = 5T1

List | Details | Sales || Printing || riPOS Setup

Available for a new CPU

Inactive

E=H HoR =)

Receipt printer CutePDF Yyriter
Report printer) CutePDF Writer
Cash drawer bell code

Extra linefeeds on receipt 0

Fayment server path
IEM ™ haraa | leer T

Text-only receipt and Ztape [] Color highlight current field

E] Email receipts | Never

EConfirm printers on startupl] Mo receipt[7]

Mumber of receipts

tiPOS ¥ Terminal model

Mimmt vt micmestes slie 71

Using new Payment Card tender (optional)

Mon-integrated cc device [

0E

The new EMV capable devices allow store customers to process their own cards, so clerks may not know

what brand/type card is being used (Visa Credit, MasterCard Debit, etc.). A new tender type called

“PaymentCard” has been added so stores can consolidate their various Visa/MC/Etc. tenders into one

simple tender for clerks to select. The X/Ztapes and Historical Ztape will show the total funds collected

using the payment card in the first section, and midway thorugh the tape also provide a detailed

breakout of the total $’s collected under Visa Credit, Visa Debit, MC Credit, etc. so managers can verify

nightly balances. This new tender is optional, stores can continue with their existing tenders if desired.

Pleae note using the original tenders could lead to some confusion where a clerk may have mistakenly

selected a Visa but the customer used an MC. The new Paymentcard tender can help prevent that type

of issue. You can easily create a new
tender:

1) Go to Master Files | Tenders

2) Press F4 New, enter a meaningfull
name for the new tender

3) On the Tenders details tab, select
the new Tender Type called
“Payment Card”

4) F10 Save, close/reopen program on
all registers to take effect.

FA Tenders

MName = PAYCARD

List | Details | Order

Short code * PAYCA

Number of receipts | 1 -2

E=S

Inactive

—Tender types
0 Cash
0 Credit card
@ Payment card
@ In-house gift card
@ Account Sale
0 Gift certificate
0 Store credit
1 Deposit
O FBC premium
DPASS
0 Other

Allow change
Bankable FiPop drawer,
[¥| Ztape detail

[ Accept on web
[ Require entry of card info



Set Signature slip preferences

With the new credit card devices come a small set of options that each store will need to decide on their
preference. Below is a decision tree showing the various options, along with some notes on where
those settings are kept. Note that some settings affect just the specific workstation, while others
globally affect the cash register for all stations in a store. See next page for additional setting

information.

Vx805 (non-signature) Mx915 (signature capture)

l

Should device prompt for Signature for sale
below given S amount?

(Tripos config controlled)

l

Should Anthology capture Signature for later
reprint?

(Common Files\AnthologyTriPosVAL.dIl.config)

—

Should Anthology print a signature slip for
transactions below $25?

(Tools | Options | Credit Cards)

l

Should Anthology print a signature slip
for any transaction?

(Master Files | Stations | Details)

l

Should Anthology print a Customer receipt for any
transaction?

(Master Files | Stations | Details)

Note, optional SMTP emailing setup also in Station



Additional Settings

As of 1/5/16, version 9.1.052 we recommend the following settings. Under Tools | Tech Utilities |
Configure TriPOS Device you'll first find a warning message, then various settings.

CRITICAL NOTE: These settings should only be changed by store owner/manager and only after
recommendations from an Anthology tech. Editing these settings incorrectly could render the device
unusable. Only the General Configuration tab should be used. The Station/Lane and Classic tabs are for
Anthology tech use only.

N Warning @

Changing the settings on this screen can potentially render your tiPOS device unusable.

Please change these settings only under the guidance of an Anthology technician
or ather knowledgeable person.

B Caneal | Edit |

i@ TnPOS Configuration EI@

General Configuration Station { Lane Configuration ” Classic Change Configured Lane ID

Credit Zale Signature Threshold Amount |0
Cash Back Increment |5
Maximum Cashback Amount | 100

Cashback Selections [1,2,34,5,0

Is Ermv Supported @ true false

Is Debit Supported @ true false

Is Cashback Allowed true @ false

Check For Duplicate Transactions @ true false

Credit Avs Entry Condition Ahways Mewar @ leyed
Confirm Original Amount @ true false
Allowi Partial Approvals true false
Currency Code | Usd
Debit Surcharge |0
Emv Fallback Allowed NeverAllow @ AllowAfterChipError
Is Csc Supported true false

Display Versions Save General

e Credit Sale Signature Threshokdr Mx915’s only. This setting determines when the
device will prompt customer for their signature. Many stores set this to be $25 to
match the Anthology options.

e |s Cashback Alloweds of 1/5/16 this option should be disabled. Cashback is not

currently an option in current version.



0 Cash Back IncremenSee above

0 Maximum Cashback Amounsee above

0 Cashback SelectionSee above
Is EMV Supportedas of 1/5/16 only stores using Vantiv processing can do EMV. EMV
support for other processors such as Global East (most EPS users), TSYS, Paymenttech
and FirstData are expected late first quarter 2016.
Is Debit SupportedStore choice, some stores choose to allow Debits while others
prefer to run transactions only as Credit Cards.
Check for Duplicate Transactior@iis setting will either reject or allow duplicate cc
transactions. When set to False, clerks will not receive warning if the same $ amount on
the same day for the same card has been attempted a 2™ time. When set to True, initial
attempt will come back as Declined, giving clerks a chance to verify if dupe charge
attempt was incorrect or deliberate. Clerks can use the CashRegister | Actions menu |
“Force Onetime Duplicate Charge” to temporarily override the duplicate charge.
Credit AVS Entry ConditioStores can choose to have their customers’ enter in their Zip
code with every transaction, or only when a credit card has been manually entered. We
recommend at least prompting when manual entry.
Confirm Original AmountCustomer can be prompted to verify the S amount after they
swipe/dip card. We recommend setting this to True.
Allow Partial ApprovalsAs with cashback, as of 1/5/16 and 9.1.052 partial approvals
are not allowed. A Partial approval example is the clerk selecting $30 charge, but bank
replies that only a partial amount of $15 is available. This option may be programmed in
upcoming versions.
Currency CodelLeave as is for USA stores.
Debit SurchargeAs with cashback, debit surcharges are not explicitly supported in
Anthology. As of 9.1.052 Anthology has no way to record this information for the
X/Ztape details.
EMV Fallback AllowedNe recommend leaving this set to Allow only after an EMV chip

read error.



e |s CSC Supporteddditional upcoming setting for address verification. Not currently

available as of 9.1.052.

Resetting the TriPOS Service

Occasionally the TriPOS service on the workstation may need to be restarted, such as after moving the

device to a different USB port. We recommend contacting Anthology Support first in case there are

other concerns preventing credit card authorizations.

Within Anthology | Tools menu | Tech Utilities is an option for
restarting the TriPOS Service/Device. Do not attempt this in

the middle of a transaction.

For Tech Staff

A Anthology uﬁ.m Station: Server

File Edit [Tools | Sales Inventory Control Master Files Reports Actions Window Help

& @

N

|« I¥]| Options
Inventory Assistant Cul+F
Internet Stock Check Cul4l

Import External Data
Database Reindlex
Quick Backup
SupportLog Sender
Error Log Viewer
Calculator

Maintain Views
Scheduler

Tech Utilities
Special Import/Export
Accounting

Offsite Sales
Cloud/RDP Sessions

Calculate Turns
Rebuild Keywords

Check for Duplicate Codles
Check Orphans

Roll Sales History

Data Fixup Wizard
Merge Vendors.
Merge Customers Utility

Reset triPOS Device

Configure wiPOS Device

Optionally, the TriPOS.net service can be restarted from the Computer Services module.

T
24 Services

)

File Action

L d

View Help

Eoz HE »enmn

,..e] Senvices (Local)

TriPOS.MET

Stop the service
Restart the semvice

Description:
TriPOS.NET Service

-

Name

Description

Status Sta

3 TriPOS.NET TriPOS.NETS.. Started  Auf

Enables acc... Ma

_.q TPM Base Services

}, Thread Ordering 5...
 Thinstuff TSX Con...
% Thinstuff Remote ...

,9 Themes

25 Telephony

L5 TeamViewer 8
4, Te Service

4 TCP/IP NetBIOS He...

,9 Task Scheduler

7, Tablet PC Input Se...
_,,J System Event Noti._..

J Superfetch
,9 S5DP Discovery

£, 50L Server VSS Wr...

Provides ord_.. Ma

Allows you t...  Started Autlﬂ

Provides us...

Started Aut
Started Aut

Provides Tel... Ma

TeamViewer.. Started Aut

Ma
Provides su... Started Aut
Enables 2 u... Started Aut
Enables Tab.. Ma
Monitors sy..  Started Aut

Maintains a... Started Aut

Discovers n...
Provides the... Started Aut

Started Ma

aq [ m

| b

Extend... j{ Stand... /

—




